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Content includes;

ISk lagntmcation. BEI Ntainment, Environment,
e ——

Person Centred Care

Creating a Non-Violence Culture
Risk identification / Assessment
Communication and de-
escalation skills

Conflict resolution

Consumer and Carer Perspec-
tives

Aggression and the Law
Self-defence, Breaks and Escapes
Group Restraint

Home Visiting

Your Safety

Enquiries to Di Heenan on

9784 8236 or 14 colltggélﬁ of
dheenan@phcn.vic.gov.au CNE NUlﬁNG

POlntS Austr'alia
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